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** The former unit shall be informed of entries into the Imua Kākou Program 

  
CPSS 

 
Point of Contact,  Initial & Ongoing Verification, Case Management 

 
IV-E 

Available 
Benefits 

Available 
Services 

 
Population 

 
Case Type & 
Service Code 

  
DHS  

  

 
CWS Liaison 

 
Imua Kākou  

Case Manager 
 

 
Other Point of 

Contact 

 
Eligible? 

 
ETV,  

Higher Ed, 
Related Pay 

 
MedQuest, 

IL 
Services 

 
FY Exiting FC at age 18 
– Not interested in IK 
 

587A worker 
closes the 
587A case 

587A worker may 
refer youth to 
available IL 
services 

N/A N/A N/A N/A ETV = Yes 
Higher Ed= Yes 
Related =  
clothing 

MQ = Yes 
to 26 
IL = Yes 
some 

 
 
FY Transitioning from 
587A at age 18 straight 
into IK 

587A worker 
will close the 
587A case & 
open a 346-IK 
case under the 
YA’s name 

Point of contact 
587A worker – 
IK app, initial 
verification, 
complete & file 
Petition (Scan 
filed Petition to 
DAG), Refer to 
CWS Liaison 

 Refer to IK case 
management 

 
 

IK Case 
management & 
Ongoing eligibility 
(update every 6 
months) 

 GAL/CASA 
 Judge 
 Resource 

caregiver 
 IL worker, if 

assigned 

Yes, if meet and 
maintain IK 
requirements  

ETV = Yes 
Higher Ed= Yes, 
but NOT while 
receiving IK 
board pay. 
Related = 
clothing 

 
MQ = Yes 
to 26 
IK-IL = Yes 

 
 
(Gap in Benefits) 
Young Adult Entering 
IK sometime after 
exiting FC at age 18 

CWS Liaison 
will open IK 
case under 
YA’s name 

Point of Contact: 
 CWS Hotline – 

Refer to CWS 
Liaison 

 587A Unit or 
Payment Unit – 
refer to CWS 
Liaison 

IK app, initial 
verification, VCA, 
complete & file 
Petition (Scan 
filed Petition to 
DAG), Refer to IK 
case 
management 

IK Case 
management & 
Ongoing eligibility 
(update every 6 
months) 

Point of Contact 
 Previous IL 

worker 
 Former 

GAL/CASA 

Yes, if meet and 
maintain IK 
requirements  

ETV = Yes 
Higher Ed= Yes, 
but NOT while 
receiving IK 
board pay. 
Related = 
clothing 

MQ = Yes 
to 26 
IK-IL = Yes 

 
Young adult  
Re-entering IK 

Former CWS 
Liaison’s Unit 
will REopen 
the IK case  

Point of Contact 
 CWS Hotline – 

Refer to former 
CWS Liaison’s 
unit 

 587A Unit or 
Payment Unit – 
refer to CWS 
Liaison 

 

 Point of Contact 

 IK app, initial 
verification 
VCA, complete 

& file Petition 
(Scan filed 
Petition to 

DAG), Refer 
to IK case 
management 

 Point of Contact 
– refer to Liaison 

 IK case 
management & 
Ongoing 
eligibility (update 
every 6 months) 

Point of Contact 
 Former 

GAL/CASA 
 Court Officer 
 
 

Yes, if meet and 
maintain IK 
requirements  

ETV = Yes 
Higher Ed= Yes, 
but NOT while 
receiving IK 
board pay. 
Related = 
clothing 

MQ = Yes 
to 26 
IK-IL = Yes 
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CPSS 

 
Point of Contact,  Initial & Ongoing Verification, Case Management 

 
IV-E 

Available 
Benefits 

Available 
Services 

 
Population 

 
Case Type & 
Service Code 

  
DHS  

  

 
CWS Liaison 

 
Imua Kākou  

Case Manager 
 

 
Other Point of 
Contact 

 
Eligible? 

 
ETV,  

Higher Ed, 
Related Pay 

 
MedQuest, 

IL 
Services 

 
Young Adult Entering 
IK While Residing in 
Another State or 
Island, or Who Plan to 
Move to another State 
or Island 

CWS Liaison 
will open IK 
case under 
YA’s name in 
CPSS 

Point of Contact: 
 CWS Hotline – 

Refer to CWS 
Liasion 

 587A Unit or 
Payment Unit – 
refer to CWS 
Liaison 

IK app, 
initial verification, 
VCA, complete & 
file Petition (Scan 
filed Petition to 
DAG), Refer to IK 
case 
management  

Contract OR 
Courtesy VC-IK 
Supervision & 
Ongoing eligibility 
(update every 6 
months) 

Point of Contact 
 Former 

GAL/CASA 
 

Yes, if meet and 
maintain IK 
requirements  

ETV = Yes 
Higher Ed= Yes, 
but NOT while 
receiving IK 
board pay. 
Related = 
clothing 

MQ = Yes 
to 26 
IK-IL = Yes 

Young adult – 
Transitioning from 
Higher Ed into IK 

Higher Ed 
case closes.  
Payment unit 
will open IK 
case under 
YA’s name in 
CPSS 

Point of Contact 
 Payment Unit – 

refer to CWS 
Liaison 

 

IK app, initial 
verification, VCA, 
complete & file 
Petition (Scan 
filed Petition to 
DAG), Refer to IK 
case 
management  

IK Case 
management & 
Ongoing eligibility 
(update every 6 
months) 

Point of Contact 
 Former 

GAL/CASA 
 

Yes, if meet and 
maintain IK 
requirements  

ETV = Yes 
Higher Ed= Yes 
for time left, but 
NOT while 
receiving IK 
board pay. 
Related = 
clothing 

MQ = Yes 
to 26 
IK-IL = Yes 

(Current Cases) 
AA / Kin GAP / Non Kin 
GAP – Existing Medical 
Condition – No 
Extended Payments, 
No IK 

Payment unit 
shall continue 
the AA or PA 
case 

N/A N/A N/A N/A Continue Existing 
Eligibility & 
requirements 

ETV = Yes, if 
meet eligibility 
Higher Ed= Yes, 
but NOT while 
receiving AA/PA 
Related = 
clothing for LG & 
HE only 

MQ = Yes 
to 26 
IL = limited  
(no IK) 

AA / Kin GAP / Non Kin 
GAP – Existing Medical 
Condition – 
If Disrupted  Ado/LG- 
- Enter IK 

Payment unit 
will open IK 
case under 
YA’s name in 
CPSS 

Point of Contact 
 CWS Hotline – 

Refer to CWS 
Liaison 

 Payment Unit – 
Refer to CWS 
Liaison 

 

IK app, 
initial verification, 
VCA, complete & 
file Petition (Scan 
filed Petition to 
DAG), Refer to IK 
case 
management 

IK Case 
management & 
Ongoing eligibility 
(update every 6 
months) 

Point of Contact  

 Kin Guardian 

 Former 
Guardian 

 Adoptive 
Parent 

 Former GAL 

 Yes, until age 21 
(unless medical 
condition no 
longer exists and 
does not 
otherwise qualify 
for IK)  

ETV = Yes 
Higher Ed= Yes, 
but NOT while 
receiving IK 
board pay 
Related = 
clothing 

MQ = Yes 
to 26 
IK-IL = Yes 
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CPSS 

 
Point of Contact,  Initial & Ongoing Verification, Case Management 

 
IV-E 

Available 
Benefits 

Available 
Services 

 
Population 

 
Case Type & 
Service Code 

  
DHS  

  

 
CWS Liaison 

 
Imua Kākou  

Case Manager 
 

 
Other Point of 
Contact 

 
Eligible? 

 
ETV, 

Higher Ed, 
Related Pay 

 
MedQuest, 

IL 
Services 

 
AA  
– Transitioning Minor 
 - Receive Extended 
AA Payment Only 
 – No IK  

 
Payment unit 
shall continue 
the AA case 

 
Point of Contact 
 Payment Unit – 

Initial 
verification, Ext. 
AA agreement 
& verify ongoing 
eligibility(update 
every 6 months) 

 

 
N/A 

 
N/A 

 
Point of Contact 

 Adoptive 
Parent 

 
Continue Existing 
Eligibility & if 
meets and 
maintains Ext. 
AA requirements  

 
ETV = Yes 
Higher Ed= Yes, 
but NOT while 
receiving Ext. 
AA board pay. 
Related= No  

 
MQ = Yes 
to 26 
IL only = 
limited 

AA  
– Young Adult (Gap in 
Benefits) 
- Receive Extended AA 
Payment Only 
- No IK  

Payment unit 
shall REopen 
the AA case 

Point of Contact 
 CWS Hotline – 

Refer to former  
 Payment Unit – 

Initial 
verification, Ext. 
AA agreement 
& verify ongoing 
eligibility(update 
every 6 months 
 

N/A N/A Point of Contact 

 Adoptive 
Parent 

Continue Existing 
Eligibility & if 
meets and 
maintains Ext. 
AA requirements 
 
  

ETV = Yes 
Higher Ed= Yes, 
but NOT while 
receiving Ext. 
AA board pay. 
Related= No  

MQ = Yes 
to 26 
IL only = 
Limited 

AA  
– Young Adult (Gap in 
Benefits) 
 - Dissolved Adoption 
 – Enter IK 

Payment unit -
will close the 
AA case if any 
and the CWS 
Liaison will 
open IK case 
under YA’s 
name in CPSS 

Point of Contact 
 CWS Hotline – 

Refer to CWS 
Liaison  

 Payment Unit – 
refer to Liaison 

 

IK app, initial 
verification, VCA, 
complete & file 
Petition (Scan 
filed Petition to 
DAG), Refer to IK 
case 
management 

IK Case 
management & 
Ongoing eligibility 
(update every 6 
months) 

Point of Contact 

 Adoptive 
Parent 

 Former 
GAL 

 Yes, if meet and 
maintain IK 
requirements  

ETV = Yes 
Higher Ed= Yes, 
but NOT while 
receiving IK 
board pay. 
Related=clothing 

MQ = Yes 
to 26 
IK-IL = Yes 
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CPSS 

 
Point of Contact,  Initial & Ongoing Verification, Case Management 

 
IV-E 

Available 
Benefits 

Available 
Services 

 
Population 

 
Case Type & 
Service Code 

 
DHS 

 

 
CWS Liaison 

 
Voluntary Care 
Case Manager 

 
Other Point of 

Contact 

 
Eligible? 

ETV, 
Higher Ed, 

Related Pay 

MedQuest, 
IL 

Services 

Kin GAP (PA Relative) 
– Transitioning Minor  
- Receive Extended PA 
Payment Only  
- No IK  

Payment unit 
shall continue 
the PA case 

Point of Contact 
 Payment Unit –

Initial 
verification, Ext. 
PA agreement 
& verify ongoing 
eligibility(update 
every 6 months) 

 

N/A N/A Point of Contact 

 Kin 
Guardian  

 

Continue Existing 
Eligibility & if 
meets and 
maintains Ext. 
PA  (Kin Gap) 
requirements  

ETV = Yes 
Higher Ed= Yes, 
but NOT while 
receiving Ext. 
PA board pay. 
Related=clothing 

MQ = Yes 
to 26 
IL only  = 
Some 

Kin GAP (PA Relative) 
– Young Adult (Gap In 
Benefits)  
- Receive Extended PA 
Payment Only 
- No IK  

Payment unit 
shall REopen 
the PA case 

Point of Contact 
 CWS Hotline – 

Refer to former 
payment unit 

 Payment Unit –
Initial 
verification, Ext. 
PA agreement 
& verify ongoing 
eligibility(update 
every 6 months 

N/A N/A Point of Contact 

 Kin 
Guardian  

 

 Continue 
Existing Eligibility 
& if meets and 
maintains Ext. 
PA  (Kin Gap) 
requirements  

ETV = Yes 
Higher Ed= Yes, 
but NOT while 
receiving Ext. 
PA  board pay. 
Related=clothing 

MQ = Yes 
to 26 
IL only = 
Some 

Kin GAP (PA Relative) 
– Young Adult (Gap In 
Benefits) 
- Disrupted 
Guardianship 
- Enter IK 

 
Payment unit  
will close the 
PA case, if 
any and the 
CWS Liaison 
will open IK 
case under 
YA’s name in 
CPSS 

Point of Contact 
 CWS Hotline – 

Refer to CWS 
Liaison 

 Payment Unit – 
Refer to CWS 
Liaison 

IK app, 
initial verification, 
VCA, complete & 
file Petition (Scan 
filed Petition to 
DAG), Refer to IK 
case 
management 

 
IK Case 
management & 
Ongoing eligibility 
(update every 6 
months) 

 
Point of Contact 

 Kin 
Guardian  

 Former 
GAL 

 

  
Yes, if meet and 
maintain IK 
requirements  

 
ETV = Yes 
Higher Ed= Yes, 
but NOT while 
receiving IK 
board pay. 
Related=clothing 

 
MQ = Yes 
to 26 
IK-IL = Yes 
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CPSS 

 
Point of Contact,  Initial & Ongoing Verification, Case Management 

 
IV-E 

Available 
Benefits 

Available 
Services 

 
Population 

 
Case Type & 
Service Code 

 
DHS 

 

 
CWS Liaison 

 
Voluntary Care 
Case Manager 

 

 
Other Point of 

Contact 

 
Eligible? 

 
ETV, 

Higher Ed, 
Related Pay 

 
MedQuest, 

IL 
Services 

Non Kin GAP (PA Non 
Relative)  
– Transitioning Minor  
- Receive Extended PA 
Payment Only 
- No IK  

Payment unit 
shall continue 
the PA case 

Point of Contact 
 Payment Unit –

Initial 
verification, Ext. 
PA agreement 
& verify ongoing 
eligibility(update 
every 6 months) 

 

N/A N/A  
Point of Contact 

 Former 
Guardian  

 

No, State will 
pay--but still 
need to meet 
Ext. PA 
requirements 

ETV = No, 
Higher Ed= Yes, 
but NOT while 
receiving Ext. 
PA board pay. 
Related=clothing 

MQ = Yes 
to 26 
IL only = 
Some 

Non Kin GAP (PA Non 
Relative)  
– Young Adult (Gap In 
Benefits) 
- Receive Extended PA 
Payment Only 
- No IK  

Payment unit 
shall REopen 
the PA case 

Point of Contact 
 CWS Hotline – 

Refer to former 
payment unit 

Payment Unit –
Initial verification, 
Ext. PA agreement 
& verify ongoing 
eligibility(update 
every 6 months 
 

N/A N/A Point of Contact 

 Former 
Guardian  

 

No, State will pay 
--but still need to 
meet Ext. PA 
requirements 

ETV = No, 
Higher Ed= Yes, 
but NOT while 
receiving Ext. 
PA  board pay. 
Related=clothing 

MQ = Yes 
to 26 
IL only = 
Some 

 
Non Kin GAP (PA Non 
Relative)  
– Young Adult (Gap In 
Benefits) 
- Disrupted 
Guardianship 
 - Enter IK 

Payment unit 
will close the 
PA case, if 
any and the 
CWS Liaison 
will open IK 
case under 
YA’s name in 
CPSS 

Point of Contact 
 CWS Hotline – 

Refer to CWS 
Liaison 

Payment Unit – 
Refer to CWS 
Liaison 

IK app, 
initial verification, 
VCA,  complete 
& file Petition 
(Scan filed 
Petition to DAG), 
Refer to IK case 
management 

IK Case 
management & 
Ongoing eligibility 
(update every 6 
months) 

Point of Contact 

 Former 
Guardian  

 Former 
GAL 

 

No, State will pay 
--but still need to 
meet IK 
requirements 

 
ETV = No 
Higher Ed= Yes, 
but NOT while 
receiving IK 
board pay. 
Related=clothing 

 
MQ = Yes 
to 26 
IK-IL = Yes 

 


