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DEVELOPMENTAL DISABILITIES DIVISION
ELIGIBILITY & MEDICAID WAIVER SERVICES
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DEVELOPMENTAL DISABILITIES DIVISION

Mission

¡ Foster partnerships and provide quality person-centered and family-focused 
services and supports that promote self-determination.

Vision

¡ Individuals with intellectual and developmental disabilities have healthy, safe, 
meaningful and self-determined lives.
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WHO IS ELIGIBLE FOR DDD?

¡ Applicant is a citizen and a resident.

¡ Applicant has an intellectual disability or a developmental disability 
as defined in HAR §11-88.1-5.
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INTELLECTUAL DISABILITY
THIS IS A SUMMARY

REFER TO HAR §II-88.1-5 FOR COMPLETE LANGUAGE

A diagnosis by a licensed 
psychologist or other 
licensed professional that 
meets DDD’s requirements.   

Concurrent substantial functional 
limitations in at least 3 of the 
following areas of major life 
activity.
• Self-care
• Receptive and expressive 

language
• Learning
• Mobility
• Self-direction
• Capacity for independent 

living
• Economic self-sufficiency

The limitations must be 
attributable to the intellectual 
disability.

Onset of the disability 
occurs before the age of 18.
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DEVELOPMENTAL DISABILITY
THIS IS A SUMMARY  

REFER TO HAR §II-88.1-5 FOR COMPLETE LANGUAGE
An eligible condition 
diagnosed by a licensed or 
board certified 
professional who meets 
DDD’s requirements.
• Cerebral palsy
• Epilepsy
• Autism spectrum 

disorder
• A neurological 

condition, central 
nervous system 
disorder, or 
chromosomal 
disorder that results 
in both substantial 
impairment of 
general intellectual 
functioning and 
adaptive behavior 
skill deficits similar to 
those of a person 
with an intellectual 
disability.

Onset of the 
disability occurs 
before the age of 
22.

The disability is 
likely to 
continue 
indefinitely.

Concurrent substantial 
functional limitations 
in at least 3 of the 
following areas of 
major life activity.
• Self-care
• Receptive and 

expressive 
language

• Learning
• Mobility
• Self-direction
• Capacity for 

independent living
• Economic self-

sufficiency

The limitations must 
be attributable to the 
eligible condition.

The individual 
needs services 
that are lifelong 
or for an 
extended 
duration and 
which are 
individually 
planned and 
coordinated.
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IMPAIRMENT CANNOT BE PRIMARILY FROM THE 
FOLLOWING

¡ Dementia

¡ Mental illness

¡ Emotional disorders

¡ Substance abuse

¡ Sensory impairment

¡ Learning disabilities

¡ Attention deficit hyperactivity disorder

¡ Spinal cord injuries

¡ Neuromuscular disorders
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THE INTAKE PROCESS

¡ Step 1: Applicant gathers 
information.

¡ Step 2: Applicant schedules a 
meeting with an intake worker.

¡ Step 3: Applicant meets with 
the intake worker.

¡ Step 4: Applicant submits any 
other additional information 
requested by the intake worker.
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THE INTAKE PROCESS:  TIMEFRAMES

¡ The applicant has 90 working days after meeting with the intake 
worker to provide all requested information needed to make a 
determination of eligibility.

¡ DDD has 30 working days to determine eligibility for services once 
an application is complete.
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WHAT HAPPENS AFTER A DECISION IS MADE?

NOT ELIGIBLE? ELIGIBLE?
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CASE MANAGEMENT SERVICES

Case managers assist individuals in the 
development of a person-centered 
service plan. Identifying strengths, 
needs, and available supports. 

Case Managers assist in obtaining 
supports and services needed, which 
may include supports provided or 
funded by DDD.

15 Case Management Units Statewide

8 on Oahu

3 on Hawaii

1 on Kauai  

1 on Maui (also covers Lanai)

1 on Molokai
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DDD’S INTAKE OFFICES

¡ Oahu  (808) 733-1689

¡ Hilo  (808) 974-4280

¡ Kona  (808) 327-6212

¡ Waimea (808) 887-6064

¡ Maui/Lanai (808) 243-4625

¡ Molokai  (808) 553-7898

¡ Kauai   (808) 241-3406 
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HOME AND COMMUNITY-BASED SERVICES FOR INDIVIDUALS WITH INTELLECTUAL 
AND DEVELOPMENTAL DISABILITIES-1915 (C) MEDICAID WAIVER PROGRAM

¡ An alternative to long-term institutionalized care.

¡ Assists individuals to live within their homes and communities.
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WAIVER SERVICES

Waiver services complement and supplement services available to 
individuals through the Medicaid State Plan and other federal, state, 
and local public programs, as well as the supports that families and 
communities provide.
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WAIVER SERVICES

¡ Adult Day Health

¡ Personal Assistance/Habilitation (PAB)

¡ Residential Habilitation (ResHab)

¡ Chore

¡ Respite

¡ Private Duty Nursing

¡ Specialized Medical Equipment and Supplies

¡ Training and Consultation

¡ Crisis Mobile Outreach and Out-Of-Home 
Stabilization

¡ Community Learning Services

¡ Discovery and Career Planning

¡ Individual Employment Supports

¡ Assistive Technology

¡ Environmental Accessibility Adaptations

¡ Vehicular Modifications

¡ Non-Medical Transportation

¡ Personal Emergency Response System
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ELIGIBILITY CRITERIA FOR WAIVER

¡ Eligible for DDD services

¡ Meet level of care: Intermediate Care Facility for Individuals with 
Intellectual Disabilities (ICF-IID)

¡ Eligible for Medicaid/Long Term Care
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INDIVIDUAL SUPPORTS BUDGET

A person’s individual supports budget is determined by:

¡ Their supports level (SIS® assessment).

¡ Where they live (licensed or certified residential home, with family, or living 
independently).
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DEVELOPMENTAL DISABILITIES DIVISION

Website

http://health.hawaii.gov/ddd/

Applying for Services booklet

http://health.hawaii.gov/ddd/files/2018/01/DDD-Intake-Booklet.pdf
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